Due to the implementation of a new utility payment system in 2024, the Village is phasing out
historical ACH utility payments. Any customer that wishes to continue with ACH payments must
now enroll through the new Community Connect Portal:
https://fontanawi.ourcommunityconnect.com/register.

Through Community Connect, members may establish automatic payments, submit one-time
payments, and elect to receive utility bills electronically. Customers may also view usage history
and historical utility bills.

All historical ACH payment arrangements will be discontinued as of December 31, 2026 so we
encourage residents to transition their account as soon as possible. Be advised that staff must first
remove the information from the previous ACH system before enrollment in Community Connect
can be completed, as the new portal does not permit enrollment while an existing ACH
arrangement remains active.

Should you require assistance with the enrollment process or have any other questions, please
contact our office at 262-275-6136 Option No. 1.
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